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Purpose
To support the achievement of key outcomes for customers and stakeholders with a strong focus upon digital technologies to support new ways of working and the Planning Reform Agenda. 
Main Duties
These are some of the typical duties you will be expected to perform. This is not exhaustive, and you may need to complete similar tasks as required.
To provide expertise, technical advice and guidance to support staff in achieving service objectives and improved performance. 
To be a lead officer and/or single point of contact in relation to the complex and specialist area of digital planning, such as integrations/intra-operability of systems, data management, web features and provide expert advice and guidance as required.  
To be a lead officer responding to customers on complex digital planning related issues, negotiate and agree ways forward in accordance with policies and procedures.
To undertake data analysis, including data collation, manipulation and presentation, including working as part of multi-disciplinary teams and bringing together complex data sets from across the council and interpreting these for planning. 
To develop, maintain and analyse monitoring systems including those which are IT based.  This will include systems which are used to store and analyse performance data, planning and development management information. 
To design and deliver robust and effective training and other developmental opportunities to staff in all aspects digital planning including service reviews. 
To design, develop, implement, and maintain new council procedures, processes and controls in response to changes in legislation, statutory and operational requirements. 
Developing and championing innovation and new ways of working including the production of modular software, products and services to improve the customer journey. 
To lead on design, develop and implement new customer facing and support services as part of Open Digital Planning project. 
To design, plan and coordinate initiatives relating to digital planning in order to maximise income to the council. 
To be responsible for leading on communications and engagement in developing collaborative relationships with all stakeholders on Digital Planning including National and Local Government, Digital Service Providers and statutory agencies.  
To contribute towards effective development and implementation of planning policies across the council. 
To account for project spend in line with financial regulations and the councils financial policies.
To promote and implement our Diversity, Equality, Equity, and Accessibility policy in all aspects of your employment.
To help maintain a healthy, safe, and secure environment and to adhere to our policies and procedure.

