Digital Planning     Service Specialist

Person Specification
We will use these criteria to assess your suitability for the job.
	Essential
1. Demonstrate an understanding of the changes in customer needs and demands within a planning environment that has an increasing focus upon digital technology
2. Understand planning legislation and the impact this has on residents and stakeholders
3. Demonstrable understanding of data analysis, including data collation, manipulation and presentation, including pooling complex data sets and sharing insights. 
4. Plan and prioritise diverse workloads to meet tight deadlines
5. Demonstrate highly developed communication skills that are influential and beneficial in responding to a diverse customer base
6. Supporting the design of accessible digital solutions to improve the customer journey  
7. Ability to use own initiative, to negotiate with and influence others, to solve problems
8. Demonstrate a positive attitude towards change and an ability to contribute to embedding cultural change in the workplace
9. Contributing to continual business process improvement to deliver efficiencies
10. Excellent ICT and keyboard skills including use of Microsoft applications and planning software.


Desirable
1. Knowledge of Agile project delivery methodologies 
2. Knowledge and practical experience of using GIS mapping tools
Our Values
Do you share our values of …….

